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System introduction

Data preservation disorder ?
Save on the system according 
to its framework

!

Data loss ?
The system backs up 
automatically

!

When DRI changes，data loss ?
Access to the system by the same 
user name to view all the information!

Report is not updated timely ?
Reminded by system 
automatically

!

Hazardous substances can not 
be identified

?
Hazardous substance is identified 
with the correct CAS NO!

4



System introduction

The browser should satisfy the following(Google and Firefox are preferred).

If you can't upload attachments, please contact your internal  IT staff to confirm whether there is internal restrictions. 

There are no special requirements about system.

01
Google 

Chrome

02
Firefox 48 

or higher



System introduction

Enter Collaborative System.1

User name：You can share an account with other 
modules, also can register a separate account.

2

Password ：Please change the password immedi
ately after logging in for the first time.

Language: Please select the language according 
to your requirements.

4

Login: You can enter the system.5

6

1

2

3

4

5

Enter the G-SRM system: Goertek Environmental 
management is a  part of SRM System..

6

6
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System introduction

7

1

2

3

4

5

6

7

8

There are many modules under the navigation menu. Sele
ct "Environmental Management" module.

1

Product List：You can view and upload product data.2

List of Homogeneous Material：You can view and upload 
homogeneous material data.

3

The Part List： You can view and upload part material dat
a.

4

Online Survey：When we need your help to survey enviro
nmental information , Please click this button.

5

Announcements: You can view environmental announcem
ents here.

6

User information：You can Change password here.7

Company information ：You can manage the contact info
rmation here.

8

Homogeneous material referred to as "HM”
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Upload Data

Click “List of 
Homogeneous 
Material”，Create 
Homogeneous 
Material ， following 
specific procedures 
from page 11 to 16.
You can reuse existing 
homogeneous 
materials without 
having to rebuild them.

Component should be 
created if the product 
contains complex 
components, following 
specific procedures from 
page 18 to 20.
The created component 
can be introduced to 
different product.
Please skip over creating 
component if the 
product is only 
composed of HM

Click “Product List”，
find the requesting 
product，introduce 
the created 
component or 
Homogeneous 
Material ， following 
specific procedures 
from page 22 to 24.

After launching request 
of uploading 
environmental data by 
Goertek, supplier will 
receive an email 
requesting uploading 
and declaring 
environmental 
information of the 
product.

Procedure of Upload Data 

Receive mail Build HM
Build Component

( Only for 
complex material)

Build 
Product

Step 1 Step 2 Step 3 Step 4
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Input essential information of the HM you will
create. It can’t be saved if the entire 
information is incomplete. Note:
 The HM Code/ Revision/Supplier needn’t
to be input, as they will be created 
automatically.
 Self-defined No:  Encoding naming without 
special requirements. However, you need to 
search out the Self-defined No. when create
the component  and product, it is commended
to build a offline list  which can facilitate you 
to look up the  Self-defined No.
 The agent/Vendor：You need to fill in the 
agent name, if the raw material from agent.
(he two position must fill in company full name)

Click “List of Homogeneous Material”1

Click ”Create”, the following interface
will pop up.

2

3

Click "Save Info” to save the essential HM 
information you have input.
Note: You can’t proceed with the next
step if you haven't click "Save Info” . 

Upload data-Build HM

4
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1

2

4
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Click ”MSDS”.

Click “Add” to add chemical
composition information.

 Input all the chemical composition in the MSDS
 Chemical name should be in English.
 CAS NO. and Chemical name should be selected 

from the pull-down list. 
 “Secret” can be selected as privacy,
Chemical name should be input manually in this 

situation.
 Input CAS NO., Chemical name, if corresponding 
chemical name can’t be find in the pull-down list , 
you can select “other” and input the chemical 
name manually.
 Contact Goertek GPM team to add the CAS NO. 
which you can’t find from the pull-down list to 
the system library.
 The sum of the content must be 100%.
 Select the corresponding “Exempt Item” when it
includes exempted substance.

Click “Save Chemical”.

Upload data-Build HM

Click “浏览” to select the MSDS file,
Click “Up Files”.
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Upload data-Build HM

Click “Test Report Information” to 
submit test report information .

10

Click “Add”, then a row where testing 
Report information should be input is 
created .
 The row is one to one correspondence of
the test report, Click “Add” to add rows 
when there are more than one report.

 Test Item, Test Laboratory and Test Date 
should be selected from the pull-down list.

11

Click “…”, check the testing category boxes

in the popup dialogs.

Then click” Select ”.13

Click “Choose file” to select test report to upload. 

Note: Test report can’t be uploaded if the

name of the report contains special symbol such 

as #, ?, %, &, + etc.

Click “Save” to save information.

14

15

12

13

10

11
12

14 15

13

※ Phathalates1：BBP、DBP、DEHP、DIBP

※ Phathalates2：Other phathalates except BBP、

DBP、DEHP、DIBP



Fill testing results of hazardous substances . 

 Test result: Fill ND or specific testing results in

accordance with the test report. 

(The data will turn to be  red if the result

exceeds the limitation. ) Fill NA for

chemicals which are not tested.

 NA or ND can be set in batches after checking

the box before the classification of hazardous 

substances.

NA：Not Available

ND：Not Detected , the testing result of the 

Chemical below the detection limit.

 When the testing result exceeds the maximum

limit of the hazardous substance and can be

exempted, please  select corresponding 

Exempt Item.

Click “Save tested result”, and  the 
Homogeneous material is created.

18

16

14

Upload data-Build HM

16

18

Drag the scroll bar to view all testing items.17

17



Upload data-Build HM

Naming rule of uploaded files :

Testing report: : HM name _ testing items _ test report NO. _ test date

MSDS： HM name _ vendor _ MSDS/Composition sheet _date

Declaration of Environmental Compliance：Company name(_Part NO.) _Sign-off date (Note: Part NO. should be added if 

the declaration is signed in part NO. )

The files must be named strictly according to the above rules, otherwise , it can’t be approved.

19

15

19



When the created HM is supplied to 

more than one BU, it can be copied in the 

same user account.

Select BU from ”Goertek BU”.

e.g. ,  Select “SPK” when copy the HM 

created in MIC to SPK.

Click “HM Copy”

Then the HM is copied to the selected BU.
21

HM Copy Function

20

16

20

21
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Upload data-Build Parts

Click on “ New ”, then enter into Component interface.

Click on “The Parts List”, then parts list interface will be presents.1

2

Parts need to be built in the following cases：

1. When product contains complex components, each component needs to build a Part . If the product is only composed of HM this step can be skipped,

2.When certain component are frequently used in different products， building Parts is needed . For example： if a connector is

used in many Cable lines , you can build the connector Part that can be used directly in products.

18

2

1



Upload data-Build Parts

Fill in the “Component No”. Make a check list in order to 
internal queries

Select  the unit of weight .

Fill in the “Component Weight”.

Fill in the “Component Name”.1

2

3

4

Click on "Add HM" ，

A "homogeneous material" dialog box appears.
5

Import “Homogeneous Material No” ， Click on
“Search”，then you can find the HM already built

6

Designate the HM, Click on “Select”，then you can designate 

the HM. If you chose the wrong one , select it in the right frame 

and click on “Remove”.

7

Click on“ OK”, adding a HM is completed. If the component 

contains varieties of  HM，repeat the above steps to add more.
8

19

1

4

32

8
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Upload data-Build Parts

20

Fill in each of the HM weight ，and ensure that the

sum of HM weight is consistent with the component weight.

If added a wrong homogeneous material，designate and 
delete it..

1

2

Designate the HM，then you can move it up and down.3

After completing the above steps ，click on “Save” .4

※ If the product contains varieties of  components，r

epeat the above steps to build more.

2

1

3

4
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Upload data-Build Products

Click on “GPM List”， then “GPM List” interface 

presents
1

Click on GPM No， then“GPM Product Detail”

interface Presents.
2

22

1



Upload data-Build Products

Click on“ Add Component ”or “Add HM”，

“Component”or“HM”dialog box will be present.
1

Input Component Code or HM Code Click on“Search.2

Designate the Component  / Homogeneous

Material ， Click on“Select”. If chose the Wrong One,

you can remove it as the step as building components.

3

After completing the above steps ，click on “OK”.

The addition is successful.
4

Fill in the component weight , and select  the unit of weight.

Ensure that the sum of component /homogeneous material 

weight is consistent with the product weight.

5

If chose the wrong One, designate the Component /

HM Click on “Remove” to delete it.
6

Ensure that the information is verified， Click on“Save”.

And then the product is done.
7

23
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Upload data-Build Products

Click on “Declaration of  Environmental Compliance”1

Choose whether conform to the requirements of 

environmental protection ，if not， fill in description.
2

Upload the DoC3

Ensure that the information is verified， Click on“Submit” ，

And then the product is committed successfully.
4

After committing it，back to GPM List to check it，the status

is “Audit”.
5

24
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Rejection

Procedure of dealing with rejection

Step1 Step 2 Step 3

Rejection
View rejected 

reason
Modification

Login the system, find out 

the rejected product, and 

visit the rejection reason 

remarked by Goertek GPM 

in "Rejected Reason”,

， following specific 

procedures from page 27 

to 29.

Modify trouble spots in 

HM interface according to 

the rejection reason, and 

save information,.

， following specific 

procedures from page 

30 to 32

Goertek GPM will reject 

environmental material 

when trouble spots  exist, 

and then the supplier will 

receive email notification.



Rejection-Product Rejection

After Goertek audit , if there are some problems ,product will be rejected .Please log on the Goertek e-SP system to modify the problems.1

27



1

Rejection-Product Rejection

Log in the Environmental Management system.
Click on “Product  List" to enter the interface 
of  all products list 

1

 Select " Rejected " in the “Status”, then click 
on “Search” to search for all rejected Products.
 Also, you can input Goertek product No with 

12 digits to search for the specific product .

2

Click on “GPM No" to enter the interface of 
the product that need to be improved.

3

28

2

3



Rejection-Product Rejection

You can see the rejected reason here.4

Method 1:In this interface, click “HM code", 
enter the homogeneous material interface, make 
improvements based on the rejected reasons

5

29

5

※ The rejected homogeneous material has an orange 
background
※ the conditional approved homogeneous material has 
an yellow background. And it doesn’t require any 
modification 

4



Rejection-Product Rejection

Method 2：Return to the HM list ,According to t
he “HM code to look up for the detail
information of HM。

6

In this interface, click “HM code", enter the 
homogeneous material interface, make 
improvements based on the rejected reasons.

7

After finished ，Save the corresponding content
s. The modified content will be automatically up
dated to reference this homogeneous product.

8

30

6

7

8
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Rejection-Product Rejection

After finish all the improvements, click on       "Sa
ve, and Submit", resubmit  to Goertek.9

31

9

9



Rejection-HM Rejection

32

Log in Goertek SRM system-Environm
ental Management module，click on
“HM List”，enter the HM interface.
You can select Rejected and click searc
h. ,then you can see all of the rejected 
HM.

1

You can view the rejected reasons her
e. And make improvements  based on 
the rejected reasons.

2

Find the homogeneity that needs to b
e improved, click on “HM Number“
to enter the HM interface.

3

After finish all the improvements, click 
on "Save, and Submit", resubmit  to G
oertek.

4

1

4

3

1

2
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Change

34

If the product has changes affecting the environmental properties such as raw materials, production sites and

suppliers, Goertek will initiate the changes, which shall be carried out by Goertek. The supplier may ignore this step.

When Goertek initiates a change, the supplier receives a notification email and the current status of the product is changed to “Requested".

The supplier shall re-upload the environmental data according to the changed content.
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Update Expired Report

A notification will be sent to suppliers 
before 30 days when the report will be expired.
Please log in the Goertek G-SRM system to 
update expired report when you receive the
notification . The notification will be sent 
to suppliers again one week before expiration if 
you do not update report.

1

 If the report is already expired , the notifica

tion will be sent to you each week, until the 

expired report is updated.

 If the product has  been no longer supplied to 

Goertek，you can contact with Goertek GPM t

o set “obsolete” for it. After suspended, if th

ere is still other product reference it , the notifi

cation will not be sent to you；otherwise , you 

need to update the report continually.

2

36

1
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Update Expired Report

click on “List of Homogeneous", enter the HM
list interface.

1

Input “HM Code" to search for the homogeneous 
material with expired report(e.g HM20200600152
4),then click on “search” to search for the homo
geneous material. 

2

Click HM Code:HM202006001524, enter the detailed 

homogeneous material interface.
3

Click on“Test Report Information”，enter the 
test report interface to update the expired report. 5

Click on “Update”，and“ok”，then you can 

edit homogeneous info and test report.
4

 Select the expired report row ,click on“Edit”
to update the report and edit the updated rep
ort info.

6

37

1
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7

click on “commit", The updated report automati
cally updates to all products that reference this h
omogeneous material 

7



Update Expired Report

 You can select “Overdue report”  to search 
for all of the expired reports. 
 You can search for reports by inputting a certa

in time period.
 Please update all  of the expired reports. 

7
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Online survey

Procedure of online survey

Step1 Step 2 Step 3

Initiate online 

survey

Download 

survey form

Upload survey 

form

Read survey text  in “Survey 

file list”，and download 

survey form following 

specific procedures from 

page 42 to 43. 

Upload the completed 

survey form in “Return file 

list”,

following specific procedures 

from page 44 to 45 .

The supplier will receive e

mail notification when 

Goertek initiates an investi

gation request . The surve

y is corresponding to the 

Survey NO. shown in the 

email.



Online survey

41

When Goertek initiates an investigation request in the SRM system and the supplier will receive the following message.

After receiving the mail, please log in the system to complete the investigation.



Click on “Online Survey ", enter the Online Survey interface. You can see the online survey that needs to be processed.1

Click on Survey number, enter the detailed survey interface.2

Online survey

42

1

2



In the “Survey file list" ,you can found  the Survey Text 
and the questionnaire

3

Click on "Download" to download the questionnaire. 
Fill in the contents of the questionnaire. 

4

Online survey

43

3

4



Click on “Return file list”，, Upload the completed questionnaire in this interface.5

Click on“选择文件" and upload the completed questionnaire.6

Online survey

44

Click on “Save " and “OK”.7

5

6

7



Click on “Return "  and “OK”.8

Click on “OK”. At this time, you complete the questionnaire.9

Online survey

45

8

9
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Q&A

Q1: Why Some PDF documents could not be 

uploaded or meet an upload error.

Q2: CAS NO. cannot be found in the database. What 

should I do?

Q3:What are the requirements for third-party 

laboratories？

Q4:For the same material in different color, can we 

use the same test report?

A1:File names do not support special symbol #,? %, &, +, 

etc.

A2: Submit the correct CAS NO. and substance 

name ,contact the corresponding environmental 

administrator for addition.

A3: laboratory must be certified by ISO17025.

A4:No, Materials tested must be homogeneous . different 

color material need to be tested separately.

Q&A for System

47



Thanks

Green Product Management
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